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26 February 2009

Dear Valued Business Partner

You may have seen or read further speculation about our parent company, American International
Group Inc (AIG), and its anticipated fourth quarter earnings, to be released shortly. As you are no
doubt aware, we are bound by certain rules ahead of that announcement and cannot comment on any
rumours regarding the financial results. As soon as we can communicate the actual facts, we shall do
Sso.

Our parent company is working as hard and as closely as it can with the US government to find a
solution to the financial challenges it faces. You too may get question from customers, policyholders,
and insureds. Our reply would be ...

e AIG’s general insurance operations, outside of the US, remain outside the liquidity concerns
raised about our parent

e AIG General Insurance (Malaysia) Berhad continues to write business, pay claims, and
remains committed to writing challenging risks

e As a locally incorporated Malaysian company, we are subject to the rules, regulations and
oversight of Bank Negara Malaysia

e Our capital position here in Malaysia, with Malaysian assets, is unrivalled

e Our depth of products and our unmatched global network remain in place to help us meet
clients' needs.

The situation regarding AIG General Insurance (Malaysia) Berhad has not altered — we have our
capital, our capabilities and our people, but more importantly our commitment to continue serving all
our customers — and attracting new ones!

| will write to you again when we have further information.

In the meanwhile, | thank you for your continued support.

Terima kasih

ROB RYAN
KETUA PEGAWAI EKSEKUTIF
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